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ABOUT THIS GUIDE
Published in June 2024, the series of International Federations’ Guides 
offer a summary of competition-related material about each sport 
at Paris 2024 and provide a variety of information aimed at helping 
International Federations in their planning and final preparation for 
the Games.

All information provided in this International Federations’ Guide was 
correct at the time of publication, but some details may change prior 
to the Games so IF representatives are urged to regularly check with 
Paris 2024 IF Services and the respective competition management 
teams for the latest updates.

This information has been developed and approved by the IOC, 
International Federations and Paris 2024 competition management and 
may be updated as required leading up to the Games. The International 
Federations’ Guides are designed for internal operational use by Paris 
2024 stakeholders and should not be publicly shared.



On behalf of the Paris 2024 Organising 
Committee, I am delighted to present the series of 
International Federations’ Guides for the Games of 
the XXXIII Olympiad.
At Paris 2024, we are proud to organise the first Games under 
the New Norm of the Olympic Agenda 2020, which focuses 
on economic, social and environmental efficiency and sets a 
precedent in the organisation of sports events. Our ambition is to 
present the first carbon-neutral Games, the first gender-balanced 
Games and the first Games open to all with the mass participation 
marathon. Paris 2024 aims to deliver responsible Games whether 
by using 95 percent of existing or temporary venues and 100 
percent renewable energy during the Games, or by favouring a 
circular economy, sustainable food, and clean mobility, and by 
preserving the biodiversity on venues. By taking climate and 
environmental issues into account well before the event, we are 
breaking new ground in the history of the Games.

WELCOME



One hundred years since the last summer Games in France, Paris 2024 has 
huge ambitions for the Games in 2024. Our aim is to offer a new event model 
that is in tune with people’s aspirations, especially those of the younger 
generations, for example by introducing four additional sports such as 
breaking, sport climbing, skateboarding or surfing.

As athletes are the heart of Paris 2024 Olympic Games, we are committed 
to offer them an exceptional experience, with unique competition venues 
in iconic sites of Paris and France, such as the foot of the Eiffel Tower, the 
Château de Versailles or Teahupo’o in Tahiti.

Paris 2024 will leave a positive and lasting impact on the lives of residents by 
making long-anticipated investments, especially in Seine-Saint-Denis, such 
as the Olympic Village and the Aquatics Centre. All the facilities that will be 
used by athletes and delegations during the Games are designed with their 
legacy in mind so that they can be repurposed as public facilities, housing 
and offices based on local needs.

We hope that this guide, produced in collaboration with IOC Sport and 
International Federations, will provide you with the information you need to 
prepare for your Games. 

We are looking forward to welcoming you to the City of Lights in the summer 
of 2024 for what we hope will be revolutionary Games. 

Aurélie Merle 
Sport Director
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TRAMPOLINE GYMNASTICS 
COMPETITION
The Trampoline Gymnastics competition at the Paris 2024 Olympic Games will be 
held on Friday 2 August 2024 at Bercy Arena. This competition will consist of the 
following two (2) events.

A total of 32 athletes, 16 men and 16 women, may take part in the Trampoline 
Gymnastics competition. For details of the qualification system, see the IOC website. 

MEDAL EVENTS
Total number of medal events: 2

WOMEN (1)
	→ Trampoline Qualification and Final

MEN (1)
	→ Trampoline Qualification and Final

KEY DATES
1 June 2024 Opening of the Sport Entries system (SEQ) 

8 July 2024 Closing of the Sport Entries system  
(23:59 Central European Summer Time) 

18 July 2024 Opening of the Olympic Village 

26 July 2024 Opening Ceremony

26 July to 1 August 2024 Training

31 July 2024 Orientation meeting (14:00 – 15:00)

2 August 2024 Competitions

11 August 2024 Closing Ceremony

13 August 2024 Closing of the Olympic Village 

https://stillmed.olympics.com/media/Documents/Olympic-Games/Paris-2024/Paris2024-QS-Gymnastics-Trampoline.pdf?_ga=2.69419728.1161755647.1688978087-1322403816.1678791750


Trampoline gymnastics overview

33

COMPETITION MANAGEMENT
INTERNATIONAL GYMNASTICS FEDERATION (FIG)	

→ International Federation Delegate – Trampoline: Christophe Lambert

PARIS 2024 COMPETITION MANAGEMENT

→ Gymnastics Manager: Holly Abraham
→ Technical Operations Sr. Project Officer: Marylène Turp
→ Deputy Manager: Denis Vachon
→ Services Coordinator: Mathilde Benchetrit
→ Athletes’ services Superviseur: Joana Moreira
→ Administrative Coordinator: Absa Decoll Ndiaye
→ International Federations Services Supervisor: Sarah Küchler
→ Technical officials Coordinator: Laurie Wambre
→ Sport information Coordinator: Théo Montillard
→ Sport equipment Coordinator: Johann Le Minez
→ Warm-up hall Coordinator: Manon Demay
→ Field of play Supervisor: Francisco Azra
→ Field of play Coordinator: Lucie Raoul, Laura Emery and Natalja Inno
→ Training venue Supervisor: Ana Castro 

INTERNATIONAL TECHNICAL 
OFFICIALS (ITOS)

Trampoline Gymnastics

BOJAKOWSKI Konrad POL

FILIPSKY Rebecca AUT

GAIDA Viola GER

JONES Andrew GBR
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Trampoline Gymnastics

KHOPERIA Rusudan GEO

LIU Xing CHN

NAVA ACEVES Paulina MEX

OLIVEIRA João POR

PAZOS SÁNCHEZ-
RUBIO Maria Inmaculada ESP

POLIAROUSH Dmitrii BLR

REHOROVA Martina CZE

SHUISKA Tetiana UKR

STOYCHEVA Mariela Georgieva BUL

VAN WETERING Babette NED

VANGELOVA Mariya Shtereva BUL

VICENTE MARINO Miguel ESP

NATIONAL TECHNICAL 
OFFICIALS (NTOS)

Trampoline Gymnastics

BOURGIT Carole FRA

CLOUD Cyril FRA

HEBANT Valérie FRA

LAVERGNE Lilian FRA

LE GALLO Maxime FRA
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RULES
The Trampoline Gymnastics competition will be held in accordance with the editions 
of the following documents that are in force at the time of the Games : 

	→ FIG Rules
	→ FIG Status 
- FIG Technical Regulations  
- FIG Apparatus Norms  
- Codes of Ethics, Conduct and Discipline 
- FIG Code of Points specific to Trampoline Gymnastics, relevant newsletters and 
helpdesk  
- FIG Judges’ Rules (general and Trampoline Gymnastics-specific versions)

	→ FIG Licence Rules 
	→ Current and future FIG Executive Committee decisions on adhoc regulations for 
AIN athletes.  

All of the above-mentioned documents are available by clicking on the following 
link: https://www.gymnastics.sport/site/rules/rules.php 

	→ Olympic Charter: https://olympics.com/ioc/olympic-charter 

In accordance with Rule 46 of the IOC Olympic Charter, the FIG will be responsible 
for the control and direction of the Trampoline Gymnastics competition at the Paris 
2024 Olympic Games. 

 JUDGES AND SCORING 
The jury will be composed of one (1) Chair of Judges’ Panel, six (6) Judges for 
Execution and two (2) Judges for Difficulty.

A routine on the trampoline is characterised by acrobatic elements performed in 
the athlete’s flying phase. These elements must be high, continuously rhythmic, 
feet-to-feet and feet-to-back, front or seat rotational jumping elements, without 
hesitation or intermediate straight bounces. A trampoline routine should be planned 
to demonstrate a variety of forward and backward twisting or non-twisting elements 
and show good form, good form, execution, height and opening to demonstrate 
perfect control of the body during the flying phase.

The evaluation of execution, difficulty and horizontal displacement is done in tenths 
of a point. The flight time is evaluated to 1/1000 of a second rounded to 1/100 of a 
second at the end of the routine.

https://www.gymnastics.sport/site/rules/rules.php
https://olympics.com/ioc/olympic-charter
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The final score (F) is calculated as follows:

F = E (max. 20 pts) + H (max. 10 pts) + D + T - penalty

Judges must write their deductions independently of one another. The Chair of 
Judges’ Panel (CJP) controls all aspects of the competition. They take decisions on 
all matters other than execution, difficulty, horizontal displacement and time scores. 
They also act on and communicate these decisions to all the relevant officials.

The evaluation of execution and difficulty is done in tenths of a point. The time of 
flight is evaluated in 1/1000 of a second rounded down to 5/1000 of a second.

Judges’ Panel Description Number of Judges

CJP (HD, ToF) Chair of Judges’ Panel 1

E-score Judges for Execution 6

D-score Judges for Difficulty 2

Total 9

CLOTHING AND EQUIPMENT
Clothing and equipment used by athletes and other participants in the Gymnastics 
competitions at the Olympic Games must comply with the documents listed below:

	→ FIG Technical Regulations
	→ FIG Code of Points (discipline-specific versions)
	→ Advertising Rules Competition Clothing

(All of the above-mentioned documents are available at the address https://www.
gymnastics.sport/site/rules/)

	→ Olympic Charter (https://olympics.com/ioc/olympic-charter), in particular Rule 
50 : Advertising, Demonstrations, Propaganda 

https://www.gymnastics.sport/site/rules/
https://www.gymnastics.sport/site/rules/
https://olympics.com/ioc/olympic-charter
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RULE 50 OF THE OLYMPIC CHARTER AND GUIDELINES CONCERNING 
AUTHORIZED IDENTIFICATIONS
The prohibition of any advertising and publicity in and above Olympic sites (as 
expressed in the Olympic Charter) is one of the aspects that differentiate the Olympic 
Games from other international events. 

This is reflected in the regulations implementing rule 50 of the Olympic Charter, 
which stipulates that : 

No form of advertising or propaganda, commercial or otherwise, may appear on 
persons, sportswear, accessories or, more generally, on any article of clothing or 
equipment worn or used by athletes or other participants in the Olympic Games, 
with the exception of the identification [...] of the manufacturer of the article or 
equipment concerned, provided that this identification is not conspicuously marked 
for advertising purposes. 

 

Highlighting the national and Olympic identity of the athletes helps to better 
distinguish the Olympic Games, while respecting the important contribution of 
sporting goods manufacturers. 

Please refer to the complete Guidelines Regarding Authorised Identifications 
document for detailed information and instruction on all aspects of Rule 50 and its 
application and enforcement at the Paris 2024 Olympic Games. 
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COMPETITION SCHEDULE  
Session Time Duration Event

Vendredi 2 août 2024 – Arena Bercy

GTR01 12:00 – 14:30 2:30 
Women’s Qualification & Final
Women’s Victory Ceremony

GTR02 18:00 – 20:30 2:30 
Men’s Qualification & Final 
Men’s Victory Ceremony

ARRIVAL, DEPARTURE, KEY EVENTS & MEETING 
SCHEDULE

Date Time Activity Place

25-jul-24 All Day Arrival of TD GTR Hotel

30-jul-24 All Day Arrival of ITO & NTO Hotel

14:00-16:00 NTO at UAC  
(no transport provided) UAC

31-jul-24 09:00-10:00 TC Meeting GTR Superior Jury Office

10:00-11:00 ITO Meeting ITO lounge & work area

11:30-13:00 TC Meeting GTR Superior Jury Office

13:00-14:00 GTR Orientation 
Meeting Press Conference Room

15:00-19:00 D judges & ITO at UAC UAC

01-aug-24 09:00-15:00 TC Meeting GTR Superior Jury Office

02-aug-24 10:30-11:30 GTR ITO instructions – 
Women Competition ITO lounge & work area



11

COMPETITION

11

COMPETITION FORMAT
The Trampoline Gymnastics competition will be held on a single day, Friday 2 August. 
The women’s event will take place during the first session, with qualifications and 
finals. The 16 athletes will present one or two (2) exercises during qualifications 
and the top eight (8) athletes advance to the final, during which they will present an 
exercise, followed by a victory ceremony. The Trampoline Gymnastics competition 
will continue with the men’s events in the same format as the women’s competition. 

PRE-COMPETITION 
PROCEDURES
ORIENTATION MEETING

DATE TIME LOCATION

31 July 2024 13:00 – 14:00 Press Conference Room at Bercy Arena

Representatives of the FIG and Paris 2024 gymnastics competition management will 
outline the full event programme and address NOCs’ questions. Each participating 
NOC is required to attend, with a maximum of two delegates per NOC.

The FIG ITOs and NTOs are not invited to the orientation meeting.

VENUE FAMILIARISATION
The technical officials will have the opportunity to gain familiarity with the venue 
and their own dedicated areas (such as the technical officials’ lounge and technical 
officials’ meeting rooms) on the first official day at the venue.

DISTRIBUTION OF EQUIPMENT TO TECHNICAL 
OFFICIALS
Liaisons (ITO/NTO Liaisons and TC Liaison) will ensure that all the equipment 
required by judges (line flags, timers, etc.) and score sheets are in place before the 
competition starts. The equipment must be left on site at the end of competition to 
be collected by the liaisons.
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COMPETITION CARDS
The ITO/NTO liaison officer will take personal responsibility for collecting the 
competition cards from the Bercy Arena sport information desk and giving them 
to the technical delegate before the first ITO/NTO meeting and the draw. The 
competition cards will be available for inspection and checking immediately after 
the draw and judge allocation.

COMPETITION PROCEDURES
TECHNICAL OFFICIALS’ PRE-COMPETITION 
ASSEMBLY
The technical officials (including the reserves) must be present in the technical 
officials’ lounge 30 minutes before the competition starts. The liaison will gather 
them for their roll call and escort them to the corner of the field of play around 20 
minutes before the competition starts.

The reserve judges, the jury secretary and the timekeeper will immediately go to 
their positions at the technical table, with members of the superior jury.

Before leaving the technical officials’ lounge, all technical officials’ uniforms will 
be checked to ensure that it is correct and to verify compliance with Rule 50 of the 
Olympic Charter. Unofficial clothing and equipment will not be allowed on the field 
of play.

FIELD OF PLAY ACCESS
Access to the field of play will be limited to technical officials who are taking part 
in the competition at the time. The number of persons with access to the field of 
play will be strictly limited in accordance with the FIG Technical Regulations and 
Accreditation Rules. 

The competition area will feature a dedicated access for technical officials, located 
in Brèche B, who will have to use the limited-access corridors to move around the 
building. 
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Technical officials will be required to show their accreditation to gain access to the 
competition area.

ENTRANCES/EXITS
The routes to reach their seats will be explained to the judges at the first TOs’ 
instruction meeting. The seats will be arranged outside the field of play so that the 
judges do not have to do entry and exit marches.

LOCATION OF THE TECHNICAL OFFICIALS’ SEATS
International technical officials, members of the International Gymnastics Federation 
staff and technical delegates will have access to the International Federation’s 
accredited seating area “F stands”. This area is under the control of the International 
Gymnastics Federation and access 
to it is limited to certain hours 
of the competition. Please note 
that the area may be limited at 
certain times of the competition 
and that the seats will be available 
on a first come, first served basis. 
Passes must be worn at all times 
in this area. Officials will be strictly 
forbidden from sitting in any other 
type of ticketed seat, unless they 
have been authorised to do so by a 
member of Paris 2024 staff.

Access to the F stands is via the 2nd floor.  

48 seats are reserved for the GTR on August 2.

RESERVE JUDGES
Reserve judges will be seated at the technical table. They will not take part in the 
entrance march, but will take their seats with the superior jury and competition 
management at the latest 20 minutes before the competition starts. 
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ACTIVITY BETWEEN QUALIFICATIONS AND FINALS
Before the qualification competition, there will only be 15 minutes approximately 
before the final competition. When time allows it, technical officials may return to 
the technical officials’ lounge.

POST-COMPETITION 
PROCEDURES
LEAVING THE FIELD OF PLAY
Competition judges must remain in place at the technical table during the entire 
competition and the victory ceremony (if applicable). Victory ceremonies for the 
individual events will take place seven minutes after the competition ends.

As a general rule, the technical officials will leave their seats to go to the TO meeting 
room after the last sequence of the competition and once the score has been 
displayed. The technical delegate, the jury and the field of play team leaders will be 
responsible for coordinating these movements.
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BERCY ARENA (BCY)
8 boulevard de Bercy – 75012 Paris – France 

Bercy Arena is an iconic venue for culture and sport in Paris and across France, 
recognisable with its pyramid design that stands out from the landscape of Paris’ 
12th arrondissement. Built in 1984, the venue is located 21 kilometres from the 
Olympic Village and close to various tourist sites including Notre-Dame de Paris 
Cathedral, the Hôtel de Ville and the Latin Quarter. 

Its 15,000-spectator capacity allows Bercy Arena to host high-level sports events, 
such as the Paris Masters, an international men’s tennis tournament from the ATP 
Tour, and the final rounds of the 2018 European women’s handball championship. 
It will also be the venue for the Olympic Basketball finals as well as Artistic and 
Trampoline Gymnastics, and the Wheelchair Basketball events during the Paralympic 
Games.

Renovated between 2014 and 2015 to modernise its infrastructure, Bercy Arena ticks 
all of the boxes today for hosting major competitions and cultural events. Bercy has 
nothing left to prove since it was inaugurated, this multi-sports venue has already 
welcomed more than 30 million spectators at hundreds of events, from athletics to 
basketball, ice hockey and motocross.

VENUE ACCESS
The trampoline gymnastics competition venue is accessible on foot from the 
International Gymnastics Federation and technical official hotels. The maximum 
journey time is around twenty minutes.

Entrance to the competition site for technical officials will be at Gate 34.
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VENUE MAP 

VENUE TRANSPORT ACCESS
Bercy Arena is also easily accessible by public transport thanks to its location in 
south-east Paris. Bercy Arena is accessible by metro via line 14 and line 6, Bercy stop. 
Bus line 24 also stops at the ‘Bercy – Arena’ stop.

FIELD OF PLAY
The field of play will contain two (2) FIG-certified 505 x 291 cm trampolines 
mounted on a podium. Attached to the trampolines, safety platforms will extend 
the trampoline landing zone, providing greater security in case of a fall outside of 
the canvas. In addition to the trampolines and platforms, a safety area marked out 
by landing mats will surround the trampolines. Coaches will be based in this area to 
ensure athletes’ safety.
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VENUE FACILITIES AND SERVICES
The competition venue will also have the following services and facilities:

	→ lounges and meeting rooms for technical officials and the International 
Gymnastics Federation

	→ catering services
	→ Internet access 
	→ sports information office  
	→ medical facilities  

	→ MEDICAL SERVICES AND FACILITIES
Medical facilities will be provided at all competition venues. Athlete and spectator 
medical stations will be stocked with appropriate equipment, supplies, and 
medication, and will be staffed by experienced medical staff. Ambulances will be 
stationed at all competition venues for the duration of the competitions.

Medical services for athletes will be provided in accordance with the requirements 
of the FIG and the Olympic regulations for the various sports. Medical services will 
generally be available from the time athletes, team officials and technical officials 
arrive at the venue until the time they leave.

Spectator medical services care for all other client groups, including spectators, 
workforce, media, sponsors, volunteers, contractors, VIPs, and Olympic Family. 
First-aid teams will also be in circulation at the venue to respond to any medical 
problems.

	→ FIELD-OF-PLAY RESPONSE
Field of Play (FOP) response teams will provide first aid and emergency services 
to athletes and officials should such services be required. If necessary, the patient 
will be collected from the FOP and transported to the Athletes Medical Station, the 
Polyclinic or the Games-designated hospital, as appropriate. The order of response 
on the FOP and any decision-making will differ in each venue in accordance with the 
rules of the respective IF.



19

Competition venue

19

	→ LOST AND FOUND
All reports of objects lost or found at the venue should be notified to the Sport 
Information Desk located near the athletes’ entrance and the warm-up halls on the 
ground floor.

	→ TECHNICAL OFFICIALS, TECHNICAL DELEGATES AND SUPERIOR 
JURY OFFICES

The spaces reserved for the International Federation and technical officials are 
situated on the third floor of Bercy Arena situated above the field of play. The 
technical officials have a room that is larger than 70m2.

Spaces reserved for the technical delegates and superior jury are situated on the 
second floor (ground floor) of Bercy Arena.

These spaces will be equipped with a refreshment station that will provide unlimited 
bottled water, Coca-Cola fizzy drinks and whole fruit. These refreshments will 
generally be available 1.5 hours before the start of each competition session and up 
until one hour after the end of each competition session.

	→ CATERING
International and national technical officials will be able to dine in the Bercy 
Arena.  “L’Ami Coq” has a capacity of around 110 people. Hot and cold meals will be 
available. 

Access to the restaurant is subject to the purchase of a meal voucher. Vouchers can 
only be purchased at the ticket counter during the restaurant opening hours listed 
below :  

LUNCH 
July 22 to 26 : 11 am to 2 pm  

July 27 to August 11 : 11 am to 3 pm 

DINNER 
It is not possible to dine at Ami Coq on July 22 and 23. 

From July 24 to 26 : 18:00-21:00 

July 27 to 28 : 18:00 - 22:00 

July 29 to August 5 : 17:00 - 21:00  

It is not possible to dine at Ami Coq on July 22 and 23.



The price of a voucher for a hot meal is 15€. Technical officials and the Fédération 
Internationale de Gymnastique have exclusive use of the Ami Coq for 90 minutes, 
divided as follows: 60 minutes with 100% exclusive access and 30 minutes with an 
express line. Only technical officials with a voucher is allowed use this express line.  
This area is shared with Paris 2024 staff (all FA’s), and a schedule has been drawn up 
for use of the restaurant. You will find below the schedule reserved exclusively for 
technical officials and the Fédération Internationale de Gymnastique.  Outside these 
slots, exclusivity is not guaranteed.

Date Meal
Dedicated 
time slot 
(60min) 

Fast track  
(30min) Comments

30/07/2024
Lunch 13:00-14:00 14:00-14:30

Snacks will be provided for the 
Executive Committee meeting 
(09:00-14:00)

Dinner 20:00-21:00 19:30-20:00

31/07/2024
Lunch 13:00-14:00 14:00-14:30

Snacks will be provided for the 
Executive Committee meeting 
(09:00-14:00)

Dinner 20:00-21:00 19:30-20:00
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Date Meal
Dedicated 
time slot 
(60min) 

Fast track  
(30min) Comments

01/08/2024
Lunch 12:00-13:00 13:00-13:30

Snacks will be provided for the 
Executive Committee meeting 
(09:00-14:00)

Dinner 20:00-21:00 19:30-20:00

02/08/2024
Lunch 14:00-15:00 13:30-14:00  

Dinner 20:00-21:00 19:30-21:00

03/08/2024
Lunch 14:00-15:00 13:30-14:00  

Dinner 18:00-19:00 19:00-19:30

VENUE ACCREDITATION OFFICE (VAHO)
An accreditation office will be present at Arena Bercy. Different levels of service are 
provided, including PVC, leading to accreditation activation. The VAHO also offers an 
accreditation replacement service, a dispute management service and distribution of 
Guest Passes and Day Passes. 

For their first visit to the competition site, all technical officials must be in possession 
of their accreditation. No unaccredited persons will be admitted to the site. 

International technical officials with a pre-validated card arriving by air can validate 
their card at the offices provided at Roissy Charles de Gaulle and Orly airports. The 
offices will be open from 7:00 to 23:00.  

International technical officials arriving by train will not be able to validate their 
cards at the stations. They will have to go to the accreditation and uniform center 
(UAC) by their own means or to the VAHO of the Bercy Arena before entering their 
competition site for the first time.

National technical officials must pass through the UAC before entering the site to 
collect their accreditation. 
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Please find below the opening hours of the Bercy Arena VAHO :

Site 30/07/24 31/07/24 01/08/24 02/08/24 03/08/24

Bercy Arena 14:45-18:45 14:00-18:00 14:45-18:45 08:30-18:30 12:00-16:00

UNIFORM AND ACCREDITATION CENTER (UAC)
The UAC is the Uniform and Accreditation Center. Each accredited person must 
pass through the UAC before officiating on site to collect his/her uniform and/or 
accreditation.  

The UAC is located at the Parc des expositions, Porte de Versailles - Pavillon 2.1, 9 
Avenue Ernest Renan, 75015 Paris. 

Please find below the scheduled times for each population to visit the UAC. Only 
the national technical officials for trampoline gymnastics do not have dedicated 
transport to get to the UAC due to the different arrival times. UAC is easily accessible 
by public transport using metro line 12: Porte de Versailles stop. From Bercy Arena, 
journey time is around thirty minutes.

DAY
Time of 
Depar-
ture

Venue 
Depar-
ture

Time of 
Depar-
ture 
STOP 1

Venue 
Stop 1

Time of 
arrival

Venue 
Arrival

VEHI-
CLE 
NUM-
BER

30/07/2024
GTR
NTO

14:00 – 16:00 (no transport provided)

31/07/2024 GTR ITO 14:50

Ibis 
Styles 
Paris 
Bercy

15:00

Pullman 
Paris 
Centre-
Bercy

15:42 UDAC 
Service 1

31/07/2024 GTR ITO 18:15 UDAC 
Service 19:02

Pullman 
Paris 
Centre-
Bercy

19:07

Ibis 
Styles 
Paris 
Bercy

1
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ACCOMMODATION
PULLMAN PARIS CENTRE BERCY (TDS, ITOS)
12 Rue Libourne, 75012 Paris

Hotel facilities and services : 

The hotel is just a few hundred meters from the Bercy Arena, and the longest journey 
takes around twenty minutes on foot. The hotel is close to the Ibis Style Paris Bercy 
and the lively Bercy Village district, with its many restaurants and terraces. 

The hotel offers its guests a range of services, including elevators, air conditioning 
and laundry facilities available 7 days a week. A member of hotel staff is also on 
hand 24 hours a day at reception. Languages spoken by hotel staff include German, 
English, Arabic, Chinese, Spanish and French. Rooms are also equipped with air-
conditioning, wi-fi and minibar/fridge.  

Check-in is possible from 2pm and check-out until 12am. A luggage storage area is 
available for guests arriving early or leaving late to leave their luggage before the 
scheduled check-in or check-out time. There is no additional charge for this service. 

Umbrellas can also be loaned free of charge in case of bad weather, just in time to get 
to the Arena. 

A buffet breakfast is available daily from 6:30am to 11am.  

On subsequent days, it will open at 6am : 

	→ July 26 
	→ July 28 
	→ August 3rd

Before 6 am, it is possible to obtain a take-away box. When this is necessary, the 
hotel reception must be notified 48 hours in advance by the technical officials 
concerned. 

Self-service coffee will be available between 5 am and 6.30 am

More information about Pullman Paris Centre Bercy services is available on their 
website by clicking on the URL below :

https://all.accor.com/hotel/2192/index.fr.shtml?utm_
campaign=seo+maps&utm_medium=seo+maps&utm_source=google+Maps  

2424

https://all.accor.com/hotel/2192/index.fr.shtml?utm_campaign=seo+maps&utm_medium=seo+maps&utm_source
https://all.accor.com/hotel/2192/index.fr.shtml?utm_campaign=seo+maps&utm_medium=seo+maps&utm_source
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IBIS STYLES PARIS BERCY (NTOS)
77 Rue de Bercy, 75012, Paris

Hotel facilities and services : 

The hotel is located just a few hundred meters from the Bercy Arena, and the longest 
journey takes around five minutes on foot. The Ibis Style Paris Bercy is close to the 
Pullman hotel, but also to the lively Bercy Village district, where there are numerous 
restaurants with terraces. 

The hotel offers its guests a range of services, including elevators, air conditioning 
and wifi in the lobby. A member of hotel staff is also on hand 24 hours a day at 
reception. Languages spoken by hotel staff include English, Italian, Portuguese, 
Spanish and French. Rooms are also equipped with air conditioning and wifi.  

Check-in is possible from 2pm and check-out until 12am. A luggage storage area is 
available for guests arriving early or leaving late to leave their luggage at no extra 
charge. 

Umbrellas can also be loaned in exchange for a deposit, which will be returned when 
the umbrella is returned, in case of bad weather, while you make your way to the 
Arena. 

A buffet breakfast is served daily from 6:30am to 10:00am. Before 6:30 am, a 
takeaway box is available. When necessary, the hotel reception must be informed 24 
hours in advance by the TOs concerned.

More information about Ibis Style Paris Bercy services is available on their website by 
clicking on the URL below : 

https://all.accor.com/hotel/0941/index.fr.shtml 

https://all.accor.com/hotel/0941/index.fr.shtml
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THE OLYMPIC GAMES: 
ESSENTIALS
PARIS AND FRANCE IN 2024
France is the world’s top tourism destination with some 89 million 
visitors who flock here every year. Paris is a city unlike any other. It 
is overflowing with culture, history, and beauty. And whilst people 
travel to Paris to see the Louvre, the Eiffel Tower, or Notre-Dame, the 
real magic is found in the streets. Whilst Paris is a city with a strong 
cultural identity, it also houses people from all over the world who 
add their own culture and customs into the mix.

As you explore the streets of Paris, you might find yourself walking 
the hills of Montmartre in search of that perfect crêpe or meandering 
through Belleville, a Chinese neighbourhood with hip, young 
Parisians and elaborate street art. Across the river Seine, you might 
find yourself enjoying a verre de vin at a café in Saint-Germain-des-
Prés or exploring the winding streets of the Latin Quarter.

France is also one of Europe’s most diverse, gastronomic, and 
interesting countries to explore. Romantic hill towns and castles, 
meandering river valleys, and oceans of vineyards carpet this 
country’s landscape.

France remains at the forefront of technology, architecture, fashion, 
and cuisine. A fascinating blend of natural and man-made beauty, 
France offers châteaux, never-ending coastlines, medieval cathedrals, 
Europe’s highest mountain ranges, and museums showcasing 
cultural icons of the Western world.
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THE 2024 OLYMPIC GAMES IN BRIEF

   

32

10,500 

47 758 329
(28 + 4 additional sports)

Athletes 

Disciplines Sessions Medal events

Days of competition 
19

35
Competition venues  
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ACCOMMODATION
Paris 2024 is tasked with organising and holding the Paris Games and 
this responsibility includes procuring and allocating accommodation 
solutions on behalf of the Accredited Games Community. This 
community includes all those designated by the International Olympic 
Committee and International Paralympic Committee, in particular 
members of the IOC and/or IPC, and their invitees, members of the 
French National Olympic and Sports Committee, French Paralympic 
and Sports Committee, National Olympic and Paralympic Committees, 
National and International Sports Federations.

Accordingly, Paris 2024 has booked a contingent of accommodation 
units with hotels and other establishments offering accommodation 
at a guaranteed price during the Period of the Games. In order to 
meet the needs of all stakeholder groups, Paris 2024 has secured 
more than 54,300 rooms in France, including more than 44,800 in 
Paris, in strategic locations for the Games.

All the specific information is presented in the Accommodation 
Guide, shared in December 2021. For IFs specific allocations, 
please refer to the demands made through the Accommodation 
Management System (AMS). 

Concerning the contractual conditions and obligations linked to 
Accommodation, all is specified in the Accommodation Allocation 
Agreement (AAA), sent in 2023.

ACCREDITATION
OLYMPIC IDENTITY AND ACCREDITATION 
CARD (OIAC)
The Olympic Identity and Accreditation Card (OIAC) is the official 
Paris 2024 Olympic Games document that establishes the identity of 
its holder and their entitlements. In addition, the OIAC will provide 
accredited individuals with access to Olympic venues and other 
services during the Paris 2024 Olympic Games, according to their role.
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To ensure the safety and security of all Games participants, they must pass a 
background check in order to receive an OIAC. The background check will be carried 
out by the relevant French Government agencies. 

	→ PRE-VALID CARD VALIDATION
Before validation, the OIAC is referred to as a Pre-Valid Card (PVC). The Paris 
2024 Accreditation team will produce Pre-Valid Cards (PVCs) for all IF staff and 
international technical officials. Accredited delegates will be able to validate their 

PVC in accordance with the dates for each sport.

Individuals arriving in France on international 
flights at Charles-de-Gaulle and Orly airports 
will be able to validate their PVCs at the airport 
from 15 July 2024. Individuals arriving via other 
ports of entry will have to go to the appropriate 
accreditation centre to finalise the procedure for 
validating their accreditation. Each participant will 
need to visit an accreditation facility in person to 
finalise the validation procedure. Individuals will 
need to bring their PVC and the valid ID provided 
to Paris 2024 during the accreditation application 
process.

Unlike previous editions of the Olympic Games, 
the OIAC/PVC does not act as a visa waiver. For 
accredited participants who need a short-stay 

visa to enter the Schengen Area, Paris 2024 submits a visa request as part of the 
accreditation process.  The final visa will be printed on the PVC and not on the 
participant’s passport.

ACCREDITATION CATEGORIES AND PRIVILEGES
All Games participants are provided with access to only the venues and zones that 
are required for them to complete the duties associated with their roles. The table 
below outlines the level of access granted to IF population.
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	→ CATEGORIES AND PRIVILEGE

CATEGORY POPULATION VENUE  
ACCESS

ZONE  
ACCESS QUOTA SEATING  

ACCESS CEREMONIES TRANSPORT

IF

Presidents and Secretaries 
General of International 
Federations Programme on 
the Garnes

ALL, OLV, MPC, 
IBC, OFH

2,4,5,6, R 
BLUE 1 each

Official Stand 
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "IF" Stand

T-X and T-F

IF** Accompanying Guest ALL, MPC, IBC, 
OFH 4, 6 RED 1 each

Official Stand 
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "IF" Stand

T-F 

IF 
IF Presidents and 
Secretaries General of other 
Olympic IFs

ALL, OFH 6 WHITE 1 each Official Stand
With complimentary 
ticket 
Seat in “IF” Stand

T-X

IF** Accompanying Guest ALL, OFH 6 WHITE 1 each Official Stand
With complimentary 
ticket 
Seat in "IF" Stand

T-C 

IF 
Transferable Guest Cards 
(for IFs on the Garnes  
programme)

Summer: ALL
Winter: Own sport 
venues, OPN

6 WHITE
15 per IF 
transferable 
2 times

Seat in Federation 
Stand in own 
sport venues H 
Stand in other 
venues

Quota of 
complimentary tickets 
to be agreed by IOC 
Seat in “IF” Stand

T-F

IF IF Executive Board 
members

Summer: ALL
Winter: Own sport 
venues, OPN

2, 4, 6  BLUE Agreed by 
IOC Federation Stand

With complimentary 
ticket 
Seat in "IF" Stand

T-F 

IF** Accompanying Guest
Summer: ALL
Winter: Own sport 
venues, OPN

6 WHITE
1 each Federation Stand Ticket to be purchased T-F 

IF IF Delegates ALL 2, 4, 6 BLUE Agreed by 
IOC

Seat in Federation
Stand in own 
sport
H Stand in other 
venues

With complimentary 
ticket
Seat in “IF” Stand

T-X and T-F
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	→ CATEGORIES AND PRIVILEGE

CATEGORY POPULATION VENUE  
ACCESS

ZONE  
ACCESS QUOTA SEATING  

ACCESS CEREMONIES TRANSPORT

IF

Presidents and Secretaries 
General of International 
Federations Programme on 
the Garnes

ALL, OLV, MPC, 
IBC, OFH

2,4,5,6, R 
BLUE 1 each

Official Stand 
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "IF" Stand

T-X and T-F

IF** Accompanying Guest ALL, MPC, IBC, 
OFH 4, 6 RED 1 each

Official Stand 
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "IF" Stand

T-F 

IF 
IF Presidents and 
Secretaries General of other 
Olympic IFs

ALL, OFH 6 WHITE 1 each Official Stand
With complimentary 
ticket 
Seat in “IF” Stand

T-X

IF** Accompanying Guest ALL, OFH 6 WHITE 1 each Official Stand
With complimentary 
ticket 
Seat in "IF" Stand

T-C 

IF 
Transferable Guest Cards 
(for IFs on the Garnes  
programme)

Summer: ALL
Winter: Own sport 
venues, OPN

6 WHITE
15 per IF 
transferable 
2 times

Seat in Federation 
Stand in own 
sport venues H 
Stand in other 
venues

Quota of 
complimentary tickets 
to be agreed by IOC 
Seat in “IF” Stand

T-F

IF IF Executive Board 
members

Summer: ALL
Winter: Own sport 
venues, OPN

2, 4, 6  BLUE Agreed by 
IOC Federation Stand

With complimentary 
ticket 
Seat in "IF" Stand

T-F 

IF** Accompanying Guest
Summer: ALL
Winter: Own sport 
venues, OPN

6 WHITE
1 each Federation Stand Ticket to be purchased T-F 

IF IF Delegates ALL 2, 4, 6 BLUE Agreed by 
IOC

Seat in Federation
Stand in own 
sport
H Stand in other 
venues

With complimentary 
ticket
Seat in “IF” Stand

T-X and T-F



3434

CATEGORY POPULATION VENUE  
ACCESS

ZONE  
ACCESS QUOTA SEATING  

ACCESS CEREMONIES TRANSPORT

IF** Accompanying Guest ALL 6 WHITE 1 each

Seat in Federation 
Stand in own 
sport
H Stand in other 
venues

Ticket to be purchased T-F 

IF F Senior Staff Own sport 
venues, OFH, MPC 2,4,6 BLUE Agreed by 

IOC Federation Stand
With complimentary 
ticket 
Seat in "IF" Stand

T-X and  T-F 

J International Technical 
Officials (ITOs) Own sport venues 2 BLUE Agreed by 

IOC
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "J" Stand

T-F 

U Upgrade Cards (for IFs on 
the Garnes programme) ALL 6 WHITE 15 per IF

H Stand (with 
access to prime 
events)

No rights --- 

IF Equipment Technicians Own sport venues 2 BLUE Agreed by 
IOC

No seating access
Ticket necessary

No seating access
Ticket necessary

T-P 

IF IF Staff Own sport venues 2,4,6 BLUE Agreed by 
IOC Federation Stand

No seating access
Ticket necessary

T-F 

IF Head of Media Own sport 
venues, MPC 2,4,6 BLUE 1 Federation Stand

No seating access
Ticket necessary

T-F 

IF IF Medical Officer

Own sport venues
OLV (Guest Pass 
or Upgrade Card 
according to need 
and to be agreed 
by lOC)

2,6 BLUE
4 (OCOG 
upgrade 
according to 
availability)

1 Federation Stand
No seating access 
Ticket necessary

T-X et T-F



GENERAL INFORMATION

3535

CATEGORY POPULATION VENUE  
ACCESS

ZONE  
ACCESS QUOTA SEATING  

ACCESS CEREMONIES TRANSPORT

IF** Accompanying Guest ALL 6 WHITE 1 each

Seat in Federation 
Stand in own 
sport
H Stand in other 
venues

Ticket to be purchased T-F 

IF F Senior Staff Own sport 
venues, OFH, MPC 2,4,6 BLUE Agreed by 

IOC Federation Stand
With complimentary 
ticket 
Seat in "IF" Stand

T-X and  T-F 

J International Technical 
Officials (ITOs) Own sport venues 2 BLUE Agreed by 

IOC
Federation Stand 
in own sport

With complimentary 
ticket 
Seat in "J" Stand

T-F 

U Upgrade Cards (for IFs on 
the Garnes programme) ALL 6 WHITE 15 per IF

H Stand (with 
access to prime 
events)

No rights --- 

IF Equipment Technicians Own sport venues 2 BLUE Agreed by 
IOC

No seating access
Ticket necessary

No seating access
Ticket necessary

T-P 

IF IF Staff Own sport venues 2,4,6 BLUE Agreed by 
IOC Federation Stand

No seating access
Ticket necessary

T-F 

IF Head of Media Own sport 
venues, MPC 2,4,6 BLUE 1 Federation Stand

No seating access
Ticket necessary

T-F 

IF IF Medical Officer

Own sport venues
OLV (Guest Pass 
or Upgrade Card 
according to need 
and to be agreed 
by lOC)

2,6 BLUE
4 (OCOG 
upgrade 
according to 
availability)

1 Federation Stand
No seating access 
Ticket necessary

T-X et T-F
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	→  ACCREDITATION PRIVILEGE CODES
The Accreditation Card Operating System assigns access privileges 
according to a privilege matrix that includes any function 
performing an official role at the Games. The privileges are based 
on accreditation zones and are printed on the OIAC along with 
the individual’s personal information, function and responsible 
organisation. At sport venues the privileges give access to 
accreditation zones as described below:

ZONES

WHITE General circulation areas

RED Operational areas, General circulation areas

BLUE Field of play, Operational areas, General circulation areas

2 Athlete preparation areas

4 Press areas

5 Broadcast areas

R Residential zone of the Olympic Village

MZ Athletes’ side of the Mixed Zone

SEATING

F Federations’ stand

TRANSPORT

T2 Allocated vehicles and drivers (also entitled to access 
T3 services)

TF Technical officials / IFs transport system
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SPORTS / VENUES

CODE [1] Competition venue(s) and training venue(s) for each discipline – white 
letters with black background

[1] The code is represented by the three-letter acronym of the venue in question, or 
by ALL for access to all sites.

	→ CONDITIONS OF PARTICIPATION (COP) 
As required by the IOC and in accordance with Rule 40 of the Olympic Charter, IF 
delegates and J category population (technical officials, judges, and jury members) 
must complete and sign a Conditions of Participation including the Parental/
Legal Guardian Acknowledgement of Consent for Minors form (if applicable), 
acknowledging their compliance with the IOC and International Federation rules 
regarding Games participation and the World Anti-Doping Code. Each individual 
applicant must provide their original signature on a hard copy of the Conditions 
of Participation form. The form will be available in English and French. Each IF is 
required to return signed COP prior to arrivals. Paris 2024 will not be able to validate 
your PVC if the signed COP is not submitted before the Games.

	→ UNIFORM COLLECTION AT THE UAC 
All IF delegates and technical officials should visit the Uniform and Accreditation 
Centre (UAC) to collect their uniforms or from the accreditation centres in co-host 
cities. 

French Technical Officials will have the possibility to collect their accreditation 
and uniform in advance at the UAC or in one of the co-host or football cities. For 
the rest of the technical officials, an UAC visit will be organised for each group of 
technical officials according to their programme of activities before the first day of 
competition. Those who either are unable to complete the validation process at the 
airport or do not receive their PVCs in advance of the Games will be able to collect 
their OIAC at the UAC prior to collecting the uniform.

All Technical Officials must go to the UAC, except those officiating in co-host cities, 
and those who have been identified and contacted for a pick-up in co-host cities 
prior to their arrival in Paris.
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CITY ACCREDITATION CENTRE ADDRESS

PARIS Parc des Expositions de la porte de 
Versailles – Pavillon 2.1 9 Avenue Ernest Renan, 75015 Paris

BORDEAUX Stadium Vélodrome de Bordeaux 
Lac

Cours Jules Ladoumègue, 33000 
Bordeaux

SAINT-ETIENNE Boulodrome Marius Javelle 9 All. des Frères Gauthier, 42000 
Saint-Étienne

LYON Stade de Lyon, Mezzanine OL Store 10 Avenue Simone Veil, 69150 
Décines-Charpieu

MARSEILLE Parc Chanot, Palais des Congrès et 
des Expositions 

SAFIM. Rond-Point du Prado, 13008 
Marseille

NANTES Parc des Expositions de la 
Beaujoire 

Route de Saint-Joseph de Porterie, 
44300 Nantes

NICE Musée National du Sport 6 Allée Camille Muffat, Stade Allianz 
Riviera, 06200 Nice

LILLE Stade Pierre Mauroy 261 Boulevard de Tournai, 59650 
Villeneuve-d'Ascq

CHÂTEAUROUX Centre National de Tir Sportif Route de Lignières, RD 925, 36130 
Déols
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	→ ENTRY INTO FRANCE
In line with the Host City Contract, and in agreement with the IOC, PVCs facilitate 
entry into France. However, unlike previous editions of the Olympic Games, the 
OIAC/PVC does not act as a visa waiver. For accredited participants who need a short-
stay visa to enter the Schengen Area, Paris 2024 submits a visa request as part of the 
accreditation process. 

These requests will be processed centrally in France by the Games Consulate, which 
is operational since January 2024, and only issues multiple-entry short-stay visas 
(maximum of 90 days within 180 consecutive days) valid from 26 June 2024 to 11 
September 2024. All previous visits to the Schengen Area (including previous short-
stay visas) within the last 180 days will count towards the maximum of 90 days. 

Any participant requiring a long-stay visa or a short-stay visa outside of these dates 
will have to follow the standard visa process available from the French authorities. 
The short-stay requirement also applies to visa exempt participants (non- EU/
Schengen nationals). 

Once the short-stay Schengen visa request process has been successfully completed, 
the visa number will be printed on the participant’s PVC, which, together with a valid 
passport (same document used during the accreditation process), will serve as an 
entry document to France for the purpose of participating in the Paris 2024 Olympic 
Games. 

If the participant does not need a visa, they do not need a visa number printed on 
their PVC. 



4040

	→ ACCREDITATION VALIDATION COUNTERS

VENUE POPULATION DATES 2024 VALIDATION PRODUCTION ISSUE  
RESOLUTION HELP DESK

Airports 
CDG-Orly

Olympic 
Family

15 July 
(Full 
operation)

Yes No No No

MPC / OFH
Porte Maillot

Press &  
photographers
IOC, 
dignitaries
IF, and other 
Games Family

12 July –  
11 August 
(from soft 
opening)

Yes Yes Yes Yes

VAHO
Venue 
Accreditation 
Help Office

All accredited 
populations

According 
to 
lockdown

Yes No Yes No

VAHO+ 
Outside Île-
de-France

All accredited 
populations

According 
to 
lockdown

Yes Yes Yes Yes 
(limited)

UAC
Uniform and 
Accreditation 
Centre

All accredited 
populations May 2024 Yes Yes Yes Yes

	→ LOST, STOLEN, DAMAGED ACCREDITATION CARDS
Lost and stolen accreditation cards should be reported immediately to the 
nearest accreditation centre or to the Olympic Family Hotel (OFH) or to the Venue 
Accreditation Help Office (VAHO). Participants will be required to complete a Lost/
Stolen Accreditation Card form and present an acceptable form of identification.

Accreditation cards which are damaged in such a way that the photograph and/or 
the personal information is not legible or that the access control system is not able 
to read the card, should also be returned for replacement at any accreditation facility 
that provides accreditation card printing.

Please note that PVCs or OIACs cannot be reissued after the end of the operational 
period of Paris 2024 accreditation facilities.



GENERAL INFORMATION

4141

ARRIVALS AND DEPARTURES
Paris 2024 will use several airports and train stations to welcome IF population to the 
Olympic Games. The period of full arrival and departure operations will be effective 
11 days before the Opening Ceremony and will end three days after the Closing 
Ceremony; 15 July - 14 August 2024.

The types of Port of Entry (POE) mentioned below are used by Paris 2024 to serve the 
official accommodation of the 2024 Olympic Games.

PRIMARY PORTS OF ENTRY (PPOE). 
Paris-Charles de Gaulle (CDG) and Paris-Orly (ORY) international airports will be 
the Primary Ports of Entry (PPOE) - Olympic Gateway - and will offer full arrival and 
departure services from 15 July - 14 August 2024. Services will be available in all 
terminals at the PPOE. 

SECONDARY PORTS OF ENTRY (SPOE) 
Secondary Ports of Entry (SPOE) will have limited services according to the 
information provided by IFs in the ADS 

Five SPOEs will be available during the Olympic Games: 

	→ Fa’a’ā International Airport (PPT), Papeete - Tahiti 
	→ Paris-Gare de Lyon (train station), Paris 
	→ Gare de Marseille Saint-Charles (train station), Marseille 
	→ Paris-Gare du Nord (train station), Paris 
	→ Marseille Provence Airport (MRS), Marseille

In addition, 20 Arrivals & Departures Service Points (AND SPs) will be available during 
the Olympic Games: in co-host cities airport and train stations (see list in the Arrivals 
& Departures Guide). They will offer the same level of services as in SPOEs; but 
are activated on restricted dates depending on the competitions and information 
received via the ADS.

On the days of the Opening Ceremony (26 July 2024) and Closing Ceremony (11 
August 2024), the Arrivals and Departures service strongly advises against arriving 
after 13:00. Transport services will be very limited and therefore congested. In 
addition, airspace will be closed from 17:30. All services will resume as normal the 
following day. 
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ACTIVATION PERIOD

CITIES
ACTIVATION PERIOD

OLYMPIC GAMES

Paris 15 July – 14 August 2024

Châteauroux 16 July – 8 August 2024 

Marseille 16 July – 11 August 2024 

Lille 16 July – 14 August 2024

Tahiti 16 July – 8 August 2024

Nice / Saint-
Etienne 16 July – 3 August 2024

Bordeaux 16 July – 5 August 2024

Nantes 16 July – 11 August 2024

Lyon 16 July – 12 August 2024
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ARRIVALS & DEPARTURES SERVICE

Primary 
port of 
entry

	→ Welcome and information desk at the exit of the baggage claim area  
	→ Accreditation validation desk
	→ Accessibility support (airport service)
	→ Transport service (based on ADS information and transport 
privilege)

	→ Transport Connect lines for several hubs in Paris 
	→ Facilitations at immigration control 
	→ Administrative assistance in the event of lost or delayed luggage/
sports equipment (communication with airlines and their sub-
contractors)

Secondary 
port of entry

	→ 	Welcome and information desk at the exit of the baggage claim 
area, and in train station halls

	→ Accessibility support (airport and SNCF services)
	→ Transport service (based on ADS information and transport 
privileges)

	→ Transport Connect lines for several hubs in Paris
	→ Administrative assistance in the event of lost or delayed luggage/
sports equipment (communication with airlines and their sub-
contractors, communication with SNCF services)

AND Service 
Points

	→ Welcome and information desk at the exit of the baggage claim area 
(only in Nice), and in train station halls.

	→ Accessibility support (airport and SNCF services)
	→ Transport service (based on ADS information and transport privileges)
	→ Administrative assistance in the event of lost or delayed luggage/
sports equipment (communication with airlines and their sub-
contractors, communication with SNCF services)

Accreditation validation desks will be available in all terminals at Paris-Charles de 
Gaulle (CDG) and Paris-Orly (ORY) to allow IF population to validate their PVCs. 

Accreditation validation desks will be open from 07:00-23:00 from 15 July - 11 August 
2024. Validation desks will be located in secure zones of the terminals between 
immigration and the baggage claim area or in the baggage claim area depending on 
the terminals. Only PVC validation will be possible at CDG and ORY.
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CEREMONIES
The Paris 2024 Opening Ceremony will take place on the river Seine, 
in the heart of the city, and the Closing Ceremony will be held at 
Stade de France, near the Olympic Village.

OPENING CEREMONY
For the first time, the Opening Ceremony will not take place in a 
stadium but in the heart of Paris, on the ”Olympic Seine”. Athletes 
will be the heart of the ceremony, which will start with the Athletes’ 
Parade. Throughout the Ceremony, athletes will be featured on boats 
alongside performers.

The Opening Ceremony will consist of three main elements:

	→ Athletes’ Parade: NOC delegations will travel six kilometres from 
east to west on the river Seine. 

	→ Artistic show: There will be performances on river barges and 
bridges along the route of the Athletes’ Parade.

	→ Protocol elements: Some protocol elements of the ceremony will 
take place at the Trocadéro and Iéna Bridge.

TIME
The Opening Ceremony will start at 19:30 on 26 July 2024 and will 
end at 23:15. 

SEATING AND TICKETS
For the Opening Ceremony, the IF President, IF Secretary General and 
their accompanying guests, Executive Board Members, IF Delegates 
and IF Senior Staff will have a seat in the Trocadero’s venue. 

To reach their seats in Trocadero, they will have to follow this 
itinerary: they will have to reach the PSA in Kleber metro station 
and present a valid accreditation along with the elements of the 
Ceremony Kit. The IF will be in charge of distributing the ceremony kit 
to all clients, except for the IF President and Sec Gen for who the IOC 
will manage the distribution. 

Your Sport Manager or Services will come back to you to organize 
your collection of the Ceremony kits. 
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If for any reason your IF wishes to transfer Trocadero quota, this will be possible only to 
accredited population. The IF will also have to ensure the transfer of the Ceremony Kit. 

ITO will be seating in Quais de Seine. The person in charge of the CTP in your 
Federation will have to redistribute the tickets to each ITO. Tickets are not 
transferable. 

TRANSPORT TO THE OPENING CEREMONY
Olympic Family members seated on Trocadero will receive information regarding the 
journey from the Kleber Station to the Trocadero one and the list of metro station 
closures on the 26th of July to help them to build their journey planner. For any 
assistance, please refer to your SPT counterpart. 

In addition, the following paragraph is mentioned in the DSLA: “EB members will 
come to Kléber by public transport to join the operations with the Olympic Family. 

Metro Kléber will be secured by Paris 2024 for the accredited guests, mainly the 
Olympic Family. Metro Kléber, Line 6 of the Parisian metro, is located on Avenue 
Kléber. Once they arrive at Kléber, the EB members will get on the metro directly 
to Trocadéro (2 metro stations ahead). The metro will not stop in between the two 
stations. The metro will only operate for the accredited guests before and after the 
ceremony. 

We recommend getting there before H-3 because of the spectator flow all over Paris. 
The best way to get to Kléber is by arriving to the stop station Charles de Gaulle - 
Etoile with the metro lines 1, 2 and RER A. Once arrived at Kléber by walk, they will 
join the operations with the privatized metro. 

They will use the metro to get to Trocadero, to the ceremony. Once the ceremony is 
over, the operations will run until all the accredited guests have arrived at Kléber.”

Regarding ITOs, the journey planners are already available in the DSLA Finale Version. 

	→ CLOSING CEREMONY
The Closing Ceremony will take place at Stade de France, the nation’s largest 
stadium. 

The ceremony will start at 21:00 and finish at 23:15. Note that timings are subject to 
change. 

SEATING AND TICKETS
The IF President, IF Secretary General and their accompanying guests, Executive 
Board Members, IF Delegates and IF Senior Staff will have to present a valid 
accreditation along with the elements of the Ceremony Kit. The IF will be in charge of 
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distributing the ceremony kit to all clients, except for the IF President 
and Sec Gen for who the IOC will manage the distribution. 

Your Sport Manager or Services will come back to you to organize 
your collection of the Ceremony kits. 

If for any reason your IF wishes to transfer the quota, this will be 
possible only to accredited population. The IF will also have to ensure 
the transfer of the Ceremony Kit. 

Regarding ITO, the person in charge of the CTP in your Federation 
will have to redistribute the tickets to each ITO. Tickets are not 
transferable. 

TRANSPORT TO STADE DE FRANCE
Olympic Family members will receive information regarding the 
journey from the OFH to Stade de France and the list of metro station 
closures on the 26th of July to help them to build their journey 
planner. For any assistance, please refer to your SPT counterpart. 

Regarding ITOs, the journey planners are already available in the 
DSLA Finale Version.

ENVIRONMENTAL 
RESPONSIBILITY
Paris 2024 has been committed to proposing a different model for 
the Games, one that is more sober and just as spectacular, and it 
is mobilising all its energies to achieve this. Paris 2024 is taking 
action at every level to reduce its impact on the climate and the 
environment. By developing and testing more responsible solutions 
in all areas of the organisation, Paris 2024 also hopes to inspire and 
leave a legacy for more responsible sport. 

Paris 2024 is committed to halving its carbon emissions compared with 
the average for previous editions of the Games (London 2012, Rio 2016). 

To achieve this, Paris 2024 is taking action at every level. By relying 
on 95% existing or temporary infrastructure, by offering twice as 
much plant-based food, by using less than 50% single-use plastic in 
catering, by finding a second-life solution for 100% of the temporary 
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infrastructure and furniture on the Games sites, by connecting the venues to the 
public electricity grid to avoid the use of generators and by supplying the venues 
with 100% renewable electricity. 

You can discover the rest of the commitments and actions for more responsible 
Games on our website.

RECOMMENDATIONS
The success of more responsible Games is everyone’s responsibility. At all the 
venues, you have the opportunity to act at your own level and help Paris 2024 
achieve its objectives for Games that everyone can be proud of. That’s why Paris 2024 
encourages you to adopt a few eco-reflexes:

	→ Using reusable water bottles and water fountains at the Olympic Village to reduce 
plastic waste.

	→ Using the waste sorting system to reduce the volume of waste that is sent to 
landfill sites.

	→ Promoting responsible food options and reducing food waste.
	→ Ensuring the responsible management of water and energy resources.
	→ Preserving sites and biodiversity, and respecting equipment to encourage their 
second life.

USE YOUR REUSABLE 
BOTTLE AND THE WATER 

FOUNTAINS

AVOID FOOD WASTE 
AND SORT YOUR WASTE

TRAVEL WITH A LOW 
CARBON FOOTPRINT

RESPECT THE VENUES 
AND BIODIVERSITY

SAVE WATER AND ENERGY 
RESOURCES

EAT MORE 
RESPONSIBLY

https://olympics.com/en/paris-2024/our-commitments/the-environment/organising-more-responsible-games
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FOOD AND BEVERAGE
Considering previous studies conducted by Paris 2024, the quality of 
the officials’ experience results from a food and beverage offer that 
meets the dietary needs an individual. As a result, food and beverage 
services will be sustainable according to the Food Vision developed 
by Paris 2024 in collaboration with the Sport Managers’ insight.

At competition venues, Paris 2024 will provide food and beverages 
services for TOs in the Technical Officials’ Lounges and Venue Dining.  

	→ In the Technical Official’s Lounge: A refreshment station will be 
set up in the Technical Officials’ lounge of each venue during 
the Olympic and Paralympic Games, including during the 
familiarisation phase prior to the start of the competition. The 
service will include snacks such as cereal bars and fruits, as well as 
Coca Cola products and hot drinks. Cold drinks will be provided in 
glass bottles to comply with French AGEC Law.  

	→ In the Venue Dining: If Technical Officials spend more than  
four (4) hours on the competition venue, they can order and pay for 
one (1) of the two (2) meal options available at each Venue Dining:  

•	Technical Official Venue Meal (TOVM): packed cold lunch box.
•	�Enhanced Technical Official Venue Meal (ETOVM): buffet service 

with hot and cold options.
Meal services can be provided after completing the purchase by credit 
card (Visa only) or cash directly at the Venue Dining using the Per Diem 
allowance of each Technical Official. Vouchers can be purchased near 
the entrance of the Venue Dining.  A counter and cash desk will be set 
up in all Venue Dining areas before the queuing area. Technical Officials 
will be given a paper voucher as soon as they have paid. Technical 
Officials will receive a per diem (see Per diem section below) that is 
aimed at being used to pay for meal vouchers. 
Please note the opening hours of the Venue Dining: 11:00 to 15:00 / 
17:00 to 21:00. These opening hours are generic and are in certain 
cases adjusted according to the competition schedule. The two (2) 
options can be eaten at the Venue Dining.



GENERAL INFORMATION

4949

HOSPITALITY
As part of this unprecedented celebration and driven by a desire to be innovative, 
it is fitting that Paris 2024 will also be the first Olympic and Paralympic Games to 
implement the New Hospitality Model and offer a revolutionary approach that 
provides fans from all over the world with a first-of-its-kind, unparalleled hospitality 
experience. 

One of the driving forces behind Paris 2024 adapting this new model is to re-invent 
and elevate the hospitality designed for and delivered to those that are the heart and 
soul of the Olympic and Paralympic Games – our Games Stakeholders.

IF have access to three types of Hospitality lounges in venues:

	→ Olympic Family Lounge
	→ Upgraded IF Lounge
	→ Private IF Lounge

INSURANCE
Coverage for ITOs and NTOs during the Olympic Games is as follows;

DISABILITY AND DEATH COVER APPLICABLE TO ALL 
Assistance and invalidity/death cover are identical for both categories (ITOs/NTOs). 

In the event of death or disability occurring in France during the period of 
mobilisation of technical officials for the Olympic and Paralympic Games, the sum 
insured is 80,000 euros. 

In the event of recognised disability, and after stabilisation, the victim will receive 
80,000 euros in the event of disability of more than 60%. In the event of lesser 
disability, the victim will receive 80,000 euros multiplied by the percentage of 
disability. For example, if the victim is 50% disabled, he or she will receive €40,000. 
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MEDICAL EXPENSES REPATRIATION 
ASSISTANCE COVER 
For other cover, a difference must be considered between those 
(generally French nationals or French residents) who are beneficiaries 
of the French social security system (A), and those who are not (B). 

	→ A. BENEFICIARIES OF THE FRENCH SOCIAL SECURITY 
SYSTEM 

URSSAF rules will apply: 

	→ Use of the “carte Vitale” 
	→ Complementary reimbursement by the mutual insurance company 
	→ Any remaining expenses will be covered by the specific guarantee 
set up by Paris 2024. In order to benefit from this cover, ITOs and 
NTOs can write directly to assurances@paris2024.org. The Paris 
2024 insurance team will put them in direct contact with the 
relevant insurer. 

	→ B. FOREIGN BENEFICIARIES NOT COVERED BY URSSAF 
	→ The claim must be reported to the Paris 2024 insurance team as 
soon as possible at assurances@paris2024.org. This point is 
fundamental to confront the insurer with the problem and thus 
avoid any hassle for the victim. 

	→ Except in exceptional cases, or where the insurance contract 
excludes coverage, the aim is to avoid any payment on the part of 
the victim, as the expenses will be covered directly by the insurer. 

	→ The amount of medical expenses covered will not exceed 150,000 
euros. 

	→ C. REPATRIATION 
	→ Whatever the victim’s origin or nationality, repatriation is covered 
at 100% by the insurer contacted by Paris 2024. The final decision 
to repatriate, as well as the conditions of repatriation, can only be 
decided by the insurer/assister accompanied by our medical team.

mailto:assurances%40paris2024.org?subject=
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MEDICAL SERVICES
Public health services, including disease surveillance, communicable disease 
control, food and water quality control and air quality monitoring will be in place 
throughout France during the Games.

MEDICAL SERVICES AT VENUES
	→ ATHLETE MEDICAL SERVICES AT COMPETITION VENUES

At least one dedicated athlete medical station will be available at all competition 
venues. Each medical station will provide medical such as first aid, emergency care, 
sports medicine to athletes and team officials.

At most venues there will be an ambulance on site for the evacuation of athletes if 
needed. If not directly on site, ambulances will be available nearby.

	→ TECHNICAL OFFICIALS SERVICES AT COMPETITION VENUES
Medical services to technical officials at competition venues will be provided by the 
spectators medical services.

	→ FIELD-OF-PLAY RESPONSE
Field-of-Play (FOP) teams will provide first aid and emergency care to athletes and 
team officials on the FOP should such services be required. If necessary, the patient 
will be taken from the FOP and transported to the athlete medical station, Olympic 
Village Polyclinic, or a designated Games hospital as appropriate. The order of 
response on the FOP and any decision-making will differ according to the sport and 
the rules of the respective IF.

DESIGNATED GAMES HOSPITALS
If the necessary medical services cannot be provided at the venue medical station, IF 
population will be transferred to designated Games hospitals in Paris or the co-host 
city. 

Any patient suffering from a life-threatening condition at any of the venue zones will 
be taken to the nearest hospital.
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The following public hospitals have been designated as the official hospital for IF 
population during the Paris 2024 Olympic Games:

CITY HOSPITAL*

Paris and greater Paris Hôpital européen George Pompidou 
20 rue Leblanc, 75015 Paris

Châteauroux Centre hospitalier de Châteauroux  
216 avenue de Verdun, 36000 Châteauroux

Lille CHRU Jeanne de Flandre Avenue Eugène Avinée, 
59000 Lille (to be confirmed)

Marseille AP-HM hôpital de la Timone  
264 rue Saint-Pierre, 13385 Marseille

Tahiti Centre hospitalier de Polynésie française  
Avenue du Général de Gaulle, 98713 Papeete

PER DIEMS
All Technical Officials participating in the Paris 2024 Olympic and Paralympic 
Games will receive a per-diem to cover daily expenses and additional costs 
(transport between home and the station/airport, meals on and off the competition 
site, laundry, etc.). To do so, Paris 2024 sends a global Per Diem Grant to each 
International Federation, who has to transfer the corresponding amount to each IF 
Delegates and International Technical Officials. For National technical Officials, Paris 
2024 sends directly the corresponding amount to the Technical Official. The exact 
amount of the Per Diem depends on the official operational dates that have been 
communicated by Paris 2024, or by the International Federation.

Per Diem payment will be made as follows: 

	→ Technical Delegate and International Technical Officials: payment of the Per Diem 
by the International Federation.

	→ National Technical Officials: payment of the Per Diem by Paris 2024 ahead of the 
event.
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RATE CARD
The Rate Card programme is a service provided by Paris 2024 to IFs. The Rate Card 
team will provide a complete end-to-end service to customers: ordering, invoicing, 
payment, procurement, delivery and installation. 

Paris 2024 has created a Rate Card Ordering Platform to facilitate the ordering 
process. Rate Card orders placed prior to the Games-time ordering period can only 
be placed through this platform.

A Rate Card catalogue has been shared with all IFs, covering all the products and 
services available for IFs. Three main categories of items are available through the 
catalogue: 

	→ Technology services
	→ Furniture fixtures and equipment
	→ Transport (vehicles & VAPPs)

Non-Standard Requests cover products, services and locations requested by Rate 
Card Customer which are not fully covered in the published catalogue items.

SECURITY
In accordance with its letter of guarantee and the IOC’s Host City Contract, the French 
State is responsible for the safety and security of the Paris 2024 Olympic Games.

The government will coordinate all security matters as well as emergency services, 
whilst Paris 2024 is responsible for the design, implementation, and execution of 
security measures at Paris 2024 competition and non-competition venues.

Paris 2024 has partnered with national security agencies to integrate the most 
effective security arrangements within venues and other official sites.

SECURITY AT VENUES
	→ VENUE INSPECTION AND LOCKDOWN

All competition and some non-competition venues (such as hotels) will undergo a 
security inspection by specialist government departments and a lockdown period 
prior to the Games.
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During the lockdown period, all security and safety procedures will be 
implemented, and access controls will be activated with the support 
of technology measures. However, please note that French legislation 
does not allow facial recognition. During this period, no person, 
vehicle, or equipment may enter the venues without accreditation 
(or other appropriate access devices) and without passing the 
appropriate security checks.

After the accreditation check, people wishing to access venues will be 
subject to a personal and property inspection. Personal and baggage 
inspections for people whose age, mobility or medical reasons do 
not allow them to undergo the generic procedure are subject to an 
adapted procedure that takes better account of their specific needs.

PROHIBITED OR RESTRICTED ITEMS 
POLICY

	→ PROHIBITED ITEMS
These items are strictly forbidden in the Paris 2024 venues.

AT COMPETITION VENUES
	→ Firearms and/or ammunition not used for Games competitions.
	→ Replica weapons: airsoft firearms, replica weapons and/or 
reproductions that could cast doubt on the owner’s intention.

	→ Weapons “of opportunity”: selfie sticks, everyday blades (such as 
multi-tools, scissors, ra-zors etc.) that can malevolently be used as 
a weapon to inflict harm.

	→ Explosives, flammable substances, and pyrotechnic devices: 
explosive devices, improvised explosive devices, gunpowder, 
smoke bombs, smoke, flares, fireworks, objects re-sembling 
explosive devices, ignition devices.

	→ Dangerous substances, doping products, and illegal narcotics: 
items likely to in-fringe the law regulating toxic and noxious 
substances, narcotics and stimulants or other illegal drugs in 
France, Europe, and other parts of the world, items corresponding 
to dangerous mate-rials under French legislation, tear gas, 
pressurised containers, items corresponding to dan-gerous 
materials,
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	→ Alcoholic beverages.
	→ Glass containers, cans, and tins.
	→ Wireless equipment not authorised without a TAG from French spectrum 
agency (ANFR): radios, microphones, broadcasting cameras, drones, satellite 
links, wireless 4G routers, jamming or scanning equipment, radio scanners.

	→ Political, religious, vulgar messaging, or trademarks: advertising materials, 
signs, banners, etc. that include a religious or political message, or are deemed 
contrary to public or-der. Ropes, carboards, posters, and other items that can be 
used for demonstrations in the ven-ues,

	→ Personal mobility devices, whether electric or not: bicycles, scooters, 
rollerblades, skates, gyropods, hoverboards, etc. 

	→ Objects producing excessive noise: megaphones, vuvuzelas, air horns. 
	→ Laser pointers. 

IN OLYMPIC VILLAGES
	→ Firearms and/or ammunition not used for Games competitions.
	→ Replica weapons: airsoft firearms, replica weapons and/or reproductions that 
could cast doubt on the owner’s intention.

	→ Explosives, flammable substances, and pyrotechnic devices: explosive devices, 
improvised explosive devices, gunpowder, smoke bombs, smoke, flares, fireworks, 
objects re-sembling explosive devices, ignition devices.

	→ Dangerous substances, doping products, and illegal narcotics: items likely 
to in-fringe the law regulating toxic and noxious substances, narcotics and 
stimulants or other illegal drugs in France, Europe, and other parts of the world, 
items corresponding to dangerous mate-rials under French legislation, tear gas, 
pressurised containers, items corresponding to dan-gerous materials,

	→ Wireless equipment not authorised without a TAG from French spectrum 
agency (ANFR): radios, microphones, broadcasting cameras, drones, satellite 
links, wireless 4G routers, jamming or scanning equipment, radio scanner.

	→ Political, religious, vulgar messaging, or trademarks: advertising materials, 
signs, banners, etc. that include a religious or political message, or are deemed 
contrary to public or-der. Ropes, carboards, posters, and other items that can be 
used for demonstrations in the venues,
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	→ RESTRICTED ITEMS
These items are authorised at venues but restricted in quantity and/or nature.

AT COMPETITION VENUES
	→ Weapons of opportunity: only walking aids are authorised,
	→ Flammable substances: only portable oxygen cylinders for medical use are 
allowed,

	→ Containers: plastic bottles, plastic or metallic flasks/gourd are allowed,
	→ Luggage: large sports bags and large pieces of luggage are permitted,
	→ Animals: only service dogs are allowed,
	→ Flags: only flags of countries and territories participating in the Games are 
allowed, without rigid flagpoles, and without size restrictions for athletes at 
competition venues.

IN OLYMPIC VILLAGES
	→ Weapons of opportunity: walking aids, everyday blades (such as multi-tools, 
scissors, ra-zors etc.) that are allowed in planes, that can malevolently be used as a 
weapon to inflict harm.

	→ Flammable substances: only portable oxygen cylinders for medical use are 
allowed,

	→ Animals: only service dogs are allowed,
	→ Sprays and aerosols: sprays and aerosols used for daily hygiene such as 
deodorants are al-lowed,

	→ Objects producing excessive noise: personal musical instruments and music 
speakers are allowed,

	→ Flags: only flags of countries and territories participating in the Games are 
allowed, without rigid poles. No maximum size for athletes at Villages. 

	→ OBJECTS CONSIDERED AS “TOOLS OF THE TRADE”
Objects authorised at venues only if they are required to carry out professional 
activities for certain stakeholders.

AT COMPETITION VENUES
	→ Weapon of opportunity: tools such as hammers, wrenches, saws, screwdrivers, 
etc. needed to maintain sports equipment and personal mobility aids for people 
with reduced mobility, but that can malevolently be used as a weapon to inflict 
harm,
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	→ Personal mobility devices: bicycles and other personal means of transport 
required for on-site competitions,

	→ Sprays and aerosols: sprays and aerosols required for sports and for the 
treatment of ath-letes,

	→ Photography equipment: camera lenses larger than 20cm are authorised.
	→ Camera equipment: all equipment used to take photos and videos to analyse 
athlete per-formance.

	→ Medical equipment for the treatment of athletes.

IN OLYMPIC VILLAGES
	→ Weapon of opportunity: tools such as hammers, wrenches, saws, screwdrivers, 
etc. neces-sary to help people settle at villages and the maintenance of sports 
equipment.

	→ Laser pointers to be used in meetings
	→ Medical equipment for the treatment of athletes.

At the F-DRM, the Chefs de Mission will receive stickers to be applied on tools of 
trade that have been registered in advance via Paris 2024 NOC services. The Chef de 
Mission will be responsible to distribute the stickers to all the delegation.

Please note that for security reasons, the use of drones is strictly forbidden at all 
competition and non-competition venues of the Olympic Games 

EMERGENCY SERVICES 
	→ EMERGENCY NUMBERS OUTSIDE PARIS 2024 VENUES:

	→ European emergency number: 112
	→ Emergency Medical Services (SAMU): 15
	→ Police: 17
	→ Fire brigade: 18

Paris 2024 recommends that IF representatives do not programme emergency 
service numbers into mobile phones as speed dial functions can lead to accidental 
calls to the emergency services.
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TICKETING AND 
ACCREDITED SEATING
GAMES-TIME TICKET SALES
At Games time, available tickets may only be purchased through the CTP. 

	→ TICKET TOUTING
Tickets for the Paris 2024 Olympic Games are only on sale on the 
official ticketing website for future spectators from all over the world. 
No other sales platform is authorised to sell tickets. By buying tickets 
or hospitality packages outside official channels, the buyer runs the 
risk that tickets or packages are not delivered to them, or that access to 
the sports venues will be denied to them by the Paris 2024 Organising 
Committee in accordance with the ticketing general terms and 
conditions. In addition, all buyers and/or sellers are informed that the 
unauthorised sale or resale of tickets outside of the official channels, 
constitutes an offense under French law, in particular, an offense 
sanctionable under article 313-6-2 of the French criminal code.

TRANSPORT
Paris 2024 aims to provide a safe, reliable and efficient system of 
transport, within the Host Country, free of charge, for technical 
officials, Olympic Family members and International Federation staff.  

The transport services will consist of: 

	→ Transport for Federations (TF)
	→ Public Transport (TP)
	→ Transport Connect (TC)
	→ On-Demand Transport Service (TX)

The TF Transport service will be provided from each official IF hotel 
as a base connecting to the competition venues, UAC, technical 
meetings.
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TRANSPORT PRIVILEGE
TRANSPORT  
PRIVILEGE

SUMMARY  
OF SERVICES

TRANSPORT 
TYPE

SERVICE  
DESCRIPTION

Transport 
Federations 
(TF)

ITOs/NTOs and 
IF staff transport 
system

Coach 

TF / ITOs/NTOs/IF staff 
transport system from official 
accommodations/hotels to 
competition and training 
venues.
TF have access to TC and TP

TX

On-demand 
or on-request 
service available 
on booking with 
shared driver

Fleet (car / 
van)

TX On-demand or on-request 
service, vehicle available 
on booking with volunteer 
driver, allowed to go to all Tx 
destinations.
Tx have access to TC and TP.

Transport 
Connect 
(TC)

Shuttle system 
from transport 
hubs to venues 
and TP stations

Bus / coach

TC Games stakeholders 
transport system (shuttles 
dedicated to clients of the 
Games).
TC have access to TP

Public 
Transport 
(TP)

Free access to 
public transport 
in Paris Region 
Area.

Subway 
/ bus / 
regional 
express line

TP Public transport system

TF TRANSPORT
A summary of transport at the Games follows.

Please note that full details of transport services at the Games, including 
timetables, may be found in the DSLA communicated to IFs. 

Paris 2024 is responsible for providing transport services to properly accredited 
technical officials and IF staff during the period of the Olympic Games. 

These transport services are collectively known as the TF service. 

The TF service will be available for all accredited technical officials, judges, jury 
members, IF staff, and IF media staff. 
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	→ SERVICES BETWEEN HOTELS AND COMPETITION VENUES 
A dedicated TF service will operate between technical officials’ hotels and each 
competition venue during the competition period for each sport, in accordance with 
the competition schedule. In general, TF services will start service two hours before 
competition and finish one hour after competition. 

Where technical officials are required to attend meetings, briefings, venue 
familiarisations or other events before the start of competition, either at the 
competition venue or at another venue, TF services will be provided from and to the 
technical officials’ hotels in accordance with the officials’ requirements. However, in 
cases where the number of passengers is small, the principle is that the passengers 
should travel in the vehicles allocated to IF. 

INTERCITY TRAVEL
Transport will be provided for technical officials between Paris and co-host cities. 
Details will be communicated to technical officials on arrival.

PUBLIC TRANSPORT
All accredited stakeholders will be entitled to free-of-charge access to public 
transport (TP) services within the Greater Paris area and in co-host cities, from 15 
July to 14 August 2024. 

	→ GREATER PARIS AREA
A physical transport card (Navigo) will be provided during the accreditation 
validation process for each Games stakeholder with TP privileges. At the end of the 
stay, stakeholders must leave the pass in a dedicated collection box at Transport 
Desks and Port of Entries. 

In the Greater Paris area, most official venues can be reached by TP

Approximate TP hours of operation are as follows:

	→ Buses from 05:45 – 00:45
	→ Metro from 05:30 – 01:15 (until 2:15 on Fridays and Saturdays)
	→ RER from 04:30 – 01:15
	→ Trams from 05:10 – 01:00

These hours are for information only. Full details will be available on the Paris 2024 
Transport Accred app.
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	→ CO-HOST CITIES
In the co-host cities, most competition venues can be reached by public transport 
(except Tahiti). Bordeaux, Châteauroux, Lille, Lyon, Marseille, Nantes, Nice, and 
Saint-Etienne all have public transport systems that can be used free-of-charge by 
accredited stakeholders. Where applicable, access means will be distributed at the 
relevant co-host city. 

Public transport in Châteauroux will be free of charge for both the general public and 
accredited stakeholders, therefore no access means will be distributed.

TRANSPORT CONNECT (TC)
The Transport Connect service (TC) is dedicated to accredited stakeholders and 
its aim is to complement public transport services. TC services will include regular 
shuttle and bus routes that connect transport hubs and public transit stations with 
venues, making it easier to reach venues than with public transport alone. The TP 
network will use various forms of transport (metro, bus, tram, RER trains) as well as 
TC lines. In some cases, TC lines could be replaced by TP if the journey is more direct 
and efficient.

TC will be operational from 15 July to 14 August 2024. Activations will start 4 hours 
before competition sessions and end 4 hours after competition sessions. On non-
competition days TC will be activated from 8:00 to 20:00. 

A TC night loop called Noctilien has also been created to complement regular TP 
offer during nighttime. It will run between 26 July and 12 August 2024 with a peak 
frequency of 10 minutes.

TC will be activated in the Greater Paris area, Lyon area, Lyon, Marseille, Lille, 
Chateauroux, Nantes, Nice, Bordeaux, Saint-Etienne and Tahiti.

The TC system is also available for all spectating athletes to reach competition 
venues. Spectating athletes can use the Paris 2024 Transport Accred app to plan their 
route. 

Please note that TC drop-off and pick-up zones are located outside venue security 
perimeters.
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TRANSPORT APP
Paris 2024 will launch a dedicated Games-time Transport app for all 
accredited stakeholders. This will be different to the Île-de-France 
Mobilités (IDFM) transport app for public transport.

The main functionalities will include:

	→ Journey planner to calculate the best itineraries according to user 
preferences.

	→ Multimodal app suggesting itineraries that use both public 
transport services (TP) and Paris 2024 transport services (each 
accredited stakeholder will only see the Paris 2024 transport 
services that they are entitled to).

	→ Real-time travel information (travel time updates, next departures, 
and alerts).

	→ Booking functionalities for TX services (available according to user 
privileges). 

The app will be available to download from the Android Play Store 
and Apple App Store, and will be available in French, English, 
Spanish.

UNIFORMS 
Paris 2024 and Le Coq Sportif, our official partner, have developed a 
uniform, consisting of a mix of casual and semi-formal items, which 
combines comfort, aesthetics and functionality, while respecting 
their joint commitment for sustainability. 

The uniform has a unisex design, is adapted to different body types 
and made in breathable and resistant materials.
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All technical officials will be provided with a uniform kit, containing the following 
items:

ITEM QUANTITY 

Polos 3

Pairs of casual trousers which can become shorts 2

Long-sleeved shirts 2

Rain-proof jacket 1

Smart jacket 1

Pair of smart trousers 1

Pairs of socks 4

Pair of sports shoes 1

Backpack 1

1 Small bag 1

1 Panama hat 1

1 Carrier bag containing the entire provision 1

UAC – ALTERATION SERVICE
Officials will be invited – through dedicated slots – to collect their uniform from 
the Uniform and Accreditation Centre (UAC) at Porte de Versailles in the 15th 
arrondissement of Paris. They will be able to try on the items and have alterations 
made to suit their body shape. 

Officials of sports held in co-host cities will be able to collect their uniforms directly 
from the competition venue, and an alteration service will also be made available.
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